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September 29, 2009

Dear PracticeMaster / Compulaw user:

We are writing you to give you notification that, effective December 1, 2009 the courts have made some
major changes to the way state and federal holidays are handled in federal courts. These changes have
necessitated some major modifications to the functionality of our court rules engine software and court
rules databases. The new engine and databases now utilize Microsoft SQL and SQL Express. Please note
that if you do not currently run SQL Server in your office, you will still be able to use the new software,
as we will include download instructions for SQL Express with the software.

Software Technology, Inc. (STI) has been working with Compulaw to ensure that PracticeMaster
supports the changes and to provide you with a seamless transition to the new Compulaw software and
rules databases. Sometime before December 1, 2009, the Compulaw and PracticeMaster (version 15.3)
updates will be available as a download from the CompulLaw and STl websites. You will receive further
notification when these updates are available.

Installation of the new software will be simple and the conversion of your rules from Btrieve to SQL
format will be automatic. It is important that you install and implement the new software before
December 1, 2009, because as of that date, CompulLaw rules updates will be compatible only with the

new rules engine, which in turn will be compatible only with version 15.3 of PracticeMaster.

Again, we wish to thank you for continuing to support the CompulLaw and STI partnership. Please know
that we do not take the trust that you place with us for granted. Your business and continued loyalty is
important to us and greatly appreciated.

Sincerely,

COMPULAW LLC

David J. Kalmick,
President and CEO

PracticeMaster is a registered trademark of Software Technology, Inc.



