
What’s New List for Version 18
of Tabs3, PracticeMaster, and Tabs3 Financial Software

Highlights

Date-Based Reports
l All period-based reports in Tabs3 Billing are now date based, whichmeans they can be run for previous months, and
no longer rely on advancing the current reportingmonth.

Improved Fee and Cost Entry
l Use the new Fee Recap icon in PracticeMaster for a summary of fees entered for a timekeeper on a specified date.
See which rate you charge when adding or changing a fee and cost entry in PracticeMaster, as well as when using
the Convert to Fee feature.

Import Bank Transactions
l Save time by importing transactions downloaded from your bank’s website directly into Tabs3General Ledger and
Trust Accounting software. The software will automatically match transactions for you to review.

Enhanced Reconciliation
l Easily enter Interest and Service Charge adjustments. The new Undo Reconciliation program lets you undo
reconciliations performed in Version 18 or later.

Automatic Trust Payments
l Using settings you define, automatically create a payment from your client’s trust account when you generate your
client’s statement. You can also combine trust transactions for easier reconciliation.

Three-Way Reconciliation Report
l Run the new Three-Way Reconciliation Report to easily compare the Client Trust Ledger, Reconciliation, and
Check Register balances to verify that each file’s balancematches the other files.

Print Receipts
l Print a receipt in the Tabs3 Payment Entry and Client Funds, as well as Trust Accounting Deposits for any form of
payment.
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Tabs3 Changes

Period-Based Reports are now Date-Based Reports
The following reports are now date based and can be run for previous periods. The figures on these reports are now
calculated using the statement date and no longer rely on advancing the current reportingmonth.

l Timekeeper Productivity Report
l Category Productivity Report
l Timekeeper Profitability Report
l Productivity Report by Category for each Timekeeper
l Productivity Report by Tcode for each Timekeeper

Set Current Reporting Month
l The Set Current ReportingMonth window replaces the Advance Current ReportingMonth window. This window is
used to set themonth in report definitions and when running reports.

l Setting the Current ReportingMonth can be done at any time and for any reporting period.

Undo Statements
l Removed theMonth to Adjust section because all reporting figures are now date based.

Change Beginning Reporting Month (discontinued feature)

l Removed the Change Beginning ReportingMonth program.
l The First Month of Reporting Year field can now be edited in Customization at any time because all reporting
figures are date based.

Print Receipts
l Added the ability to print a receipt in the Payment
Entry and Client Funds programs for any form of
payment. Previously you could only print receipts
for credit card payments.

Fee Recap
l The Fee Recap window now displays a total of billable and non-
billable hours.

Statements
l Added a new statement terminology line for customizing the
optional Task Code Summary heading (Statements |
Statement Setup | Statement Customization |
Terminology tab | Line 76).
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Default Bill To Record’s Description
l On theBilling Preferences tab of the Client file, theDescription of the default Bill To record has changed from
“Default Billing Address for this Matter” to “Address shown on the Address tab”. Functionality has not changed.

New ProPay Payment Processing Solution for
Credit Card Payments & Client Funds Payments

l Integration with ProPay replaces the discontinued PayFuse integration.
l Now has a simplified annual PCI self-assessment questionnaire.
l Process eChecks, i.e., directly debit a client’s checking or savings account.
l Process additional payments without the need to reenter card or bank account information.
l Access ProPay Merchant Account reports directly from Tabs3.

PracticeMaster Changes

Fee and Cost Entry
l PracticeMaster now shows the Rate from Tabs3 when
adding or changing fee and cost transactions, as well as
when using the Convert to Fee feature.

l Rate Code and Sales Tax values from Tabs3 are now
displayed and can bemodified.

l The Amount is recalculated automatically when the
Timekeeper, Date, Tcode, Activity Code, or Expense ID
is changed.

l "Budget exceeded" messages now display when
entering fees and costs in PracticeMaster.

l Added User ID and Date Created fields to the OEM form layout.

Fee Recap   ***New Feature***

l New FeeRecap icon added to themain toolbar provides a quick summary of fees entered for a timekeeper on a
specified date.

l Added several new Fee Recap reports to the
Report Writer.
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Matter Manager
l Added theMatter Managermenu option to the Quick Clicks pane in the Take Action group for all files when the List
tab is displayed.

l Use theMatter Managermenu option while on the List tab to launch a new Matter Manager window with the
associatedmatter for the highlighted record selected. Previously, the last client accessed was always selected
when aMatter Manager window was opened.

l Additionally, when any client related record is open and in focus, use theMatter Manager task bar icon (or Ctrl+M) to
launch a new Matter Manager window with the associatedmatter selected.

Outlook Synchronization Settings Report    ***New Feature***
l Added the ability to print a report that includes Outlook Synchronization settings for yourself or for all users
(Maintenance | Integration | Outlook Synchronization | Synchronization Options).

l Optionally includeMicrosoft Exchange integration information on the report.

Outlook Plug-in and Outlook Quick Reply
l Added the ability to create journal, calendar, and fee records via the Quick Reply window (available in Outlook 2013
and later).

Document Management
l When configured for automatic naming, whenever a document management record is saved, PracticeMaster now
updates the document name and location if any field in the document management file that is used in the document
naming conventions is changed.

Form Designer
l Added two new toolbar buttons to the Form Designer
toolbar.

o Magnetic Snaps is a new mode that simplifies field
alignment by momentarily “snapping” fields whose
borders align with another field during repositioning
or resizing. Guidelines are drawn between the
aligned borders and centers while themouse button
is depressed.

o Snap to Grid displays a grid pattern of dots and
allows snapping to the closest dot. TheSnap to
Gridwas previously shown as a check box on the
Form Designer Control Panel.

l Added the ability to move and resize elements by using the
arrow keys. UseShift + Arrow key to resize an element.
Fields move slowly at first and accelerate when the key is
held down.

l AddedEqualize Horizontal Spacing andEqualize
Vertical Spacing right-click menu options tomake it easy
to adjust spacing between elements automatically.

l Changed how borders of selected elements look tomake it easier to see details when objects are beingmoved and
resized.

l Added standard keyboard shortcuts for Copy (Ctrl+C), Paste (Ctrl+V), Cut (Ctrl+X), and Undo (Ctrl+Z).
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l Added aCancel button to the Save Changes window.
l Added the ability to use Esc while themouse button is held down to undo amove in process.
l Added the ability to add fields, group boxes, labels, and selectors at the cursor location when using the right-click
menu options (as opposed to the top left corner of the window).

Calendar Conflict
l The Calendar conflict checking now occurs for all recurring
dates in a series. Previously, only the base date was
checked.

l Calendar Conflicts window now shows User ID, Due Date,
Start Time, End Time, and Description of the conflicting
record(s).

Auto E-mail Notification
l The e-mail notificationmessage now includes the default Outlook signature.

Graphical Calendar
l Added a new Agenda option when printing a Calendar
Report that prints the calendar entries using a list format
instead of a calendar grid format.

l Calendar entries that exceed the space available on a daily
grid are now printed on a subsequent page.

WorkFlows
l You can now bold, italicize, underline, and strikethrough text inMemo type fields, as well as theBody field when
starting an e-mail, using the BOLD$, ITALIC$, ULINE$, and STRIKE$ functions.

l When starting an e-mail via aWorkFlow, the signature line will no longer be removed from the e-mail.
l WorkFlows will no longer create e-mail notifications or eNotes for non-login or inactive users.

ScanSnap™ Integration   ***New Feature***
l Added a ScanSnap plug-in that integrates with Fujitsu® ScanSnap scanners
(Maintenance | Integration | Plug-ins).

o Quickly add scanned documents to PracticeMaster from ScanSnap’s
Quick Menu.

o Scanned document are searchable via PracticeMaster’s Conflict of
Interest and Document Search when using the optional OCR feature
(Optical Character Recognition).
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General Ledger Software (GLS)

Journal Entries
l A new Autofill featuremakes it easy to select a previously used description.
l A new Prefill feature populates all journal entries in a transaction based on
previous transactions with or without amounts.

l You can now subtotal transactions and batches in the Journal Entry window by
Account, Check #, Description, Journal, Reference, or Type.

Account Information Program
l You can now add journal entries via the Journal Entries tab of the Account Information program. Previously, you
could only view and open journal entries from Account Information.

Account Information Report      ***New Report***
l Added the ability to print a report from the Account Information window that mirrors the information shown on the
selected tab.

o Balances tab – Shows themonthly balances and optionally shows the difference for the periods selected.
o Budgets tab – Shows themonthly budget, actual amounts, and/or difference for income and expense

accounts for the periods selected.
o Journal Entries tab – Shows a list of all journal entries with totals for the account and period selected.

All Reports
l Added a new Date
Range selector that
makes it easy to select
the current quarter,
current year, prior month,
prior quarter, prior year,
etc.

l Added the ability to pick multiple ranges of accounts or one specific
account.

l Added the ability to pick multiple ranges of departments.
l Added the ability to sort accounts in Chart of Accounts order or Account Number order.
l Simplified how date ranges are saved in report definitions.

Chart of Accounts List
l Added the ability to include or exclude inactive accounts.
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Budget Report
l Added the ability to print the Budget Report in portrait or landscape orientation.

General Ledger Report
l Added buttons to easily Clear All columns orSelect All
columns to print on the report.

l Added the ability to include or exclude any column on the
report. You can now optionally exclude theAccount #,
Description, Date, andAmount columns on the report.

Balance Sheet
l Greater flexibility for including columns and selecting which
columns are included on the report.

l Added the ability to include columns for eachmonth, quarter,
or year in the period selected. For example, when running the
report for the Current Year, you can include columns for each
month in the current year.

l Optionally select the beginning date for the additional columns
you want included. For example, when running the report for
the Current Year, you can include columns for eachmonth in
the current year starting with June, instead of including all
months.

l Optionally includeDifference columns andPercent Change columns when includingAdditional Periods.

Income Statement
l Greater flexibility for including columns and selecting which columns are
included on the report.

l Added the ability to include columns for eachmonth, quarter, or year in the
period selected. For example, when running the report for the Current Year,
you can include columns for eachmonth in the current year.

l Added the ability to include columns for the prior year for each period. For
example, when running the report for the Current Quarter, you can include
columns for the current quarter in the prior year.

l When selecting to include thePrior year for each period, optionally
include theDifference for each period.

l Optionally includeQuarterly Budget Total and/or Yearly Budget Total.
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Journal Report

l Improved selection criteria.
l Added the ability to select journal entries by Date Entered or Date.
Previously, you could only select journal entries by Date.

l Added the ability to select one or more User IDs.
l Added the ability to select multiple ranges of journals.
l Added the ability to include or excludemultiple Record Sources. For
example, you can now select to include all journal entries with a Record
Source of Accounts Payable or Billing. Previously, you could only
include or exclude one Record Source.

l Added the ability to select any combination of
reconciled, outstanding, or cleared journal entries.

l Improved sorting and subtotaling.
l Added the ability to select up to 3 Sort Orders.
Previously you could only select 2 Sort Orders.

l Added additional sort options for each Sort Order.
Sorting options include Account #, Check #, Date,
Date Entered, Department, Entry Order, Journal,
Reference, Transaction #, Type, and User ID.

l Added the option to subtotal each Sort Order.
l Added the option to include page breaks by starting
each Sort Order on a new page.

l Added the ability to print the Journal Report in portrait or
landscape orientation.

Back Up
l All GLS clients are now backed up when a backup is made. Previously only the client that integrates with Tabs3 was
backed up unless the backup was initiated from System Configuration or GLS.
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Bank Account Manager      ***New Feature***
l New Bank Account Manager window
provides a summary view of all bank
account and credit card accounts in
General Ledger Software including the
Bank Name, Last Import Date, Last
Reconciliation Date, and Account
Balance. You can use the Bank Account
Manager to launch the Reconciliation or
the new Import Bank Transactions
feature.

Import Bank Transactions      ***New Feature***

l Added the ability to import bank account
transactions to streamline reconciliation
of bank accounts and credit card
accounts.

l Supported formats include:
l OFX - Open Financial Exchange
file

l QFX –Quicken Financial
Exchange file

l QBO –QuickBooks Financial
Exchange file

l During the import process, GLS compares
the imported bank account transactions
with the journal entries and deposit slips
that have already been entered in GLS,
and creates “matched transactions.” You can also quickly create new transactions based on the imported
transactions via theUnmatched tab. After you review and confirm thematched transactions, GLS marks the journal
entries as cleared. You can then quickly reconcile the account becausemost transactions have already been
marked as cleared.

Bank Info / Card Info Window
l Increased the Account # field length in the Bank Information / Credit
Card Information window from 17 characters to 22 characters.

l Added a check box to indicate whether PDF reconciliation reports will
be password protected. If selected, added the ability to specify a
case sensitive password of up to 20 characters.
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Reconciliation
l Added the ability to password protect PDF Reconciliation
Reports.

l The Reconciliation program has been completely
redesigned.

l TheReconciliation Settingswindow now
includes options for Interest and Service Charge
adjustments.

l A new Reconciliation Discrepancy Report
shows all unreconciled trust transactions that are
used to calculate the Beginning Balance, as well
as any manually reconciled trust transactions
since the last reconciliation.

l TheReconciliation window has been split into
side-by-side sections for ease of use.

l When reconciling Bank
Accounts, sections include
Checks and Other
Withdrawals andReceipts
and Other Deposits.

l When reconciling Credit Card
Accounts, sections include
Purchases and Other
Charges andPayments and
Other Credits.

l Column sorting is now available in
theReconciliation program.

l View Reconciliation Reports by clicking a
link in the Journal Entry or Deposit Slip
programs (for reconciliations performed in
version 18 or later).

Undo Reconciliation      ***New Feature***
l New Undo Reconciliation program lets you undo reconciliations performed in Version 18 or later (Maintenance |
Undo Reconciliation).

General Ledger Report Writer

Print Reports
l When printing a report, you can now select aYear to Print.
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Trust Accounting Software (TAS)

Automatic Trust Payments from Tabs3      ***New Integration Feature***
l Allow Tabs3 to automatically create a Payment to
Firm when generating final statements in Tabs3.

l Create payments for a specific transaction
type or multiple transaction types

l Pay current work, accounts receivable, or both
l Configure in multiple areas:

l TAS Customization - Enable Automatic
Trust Payments on theMain tab of TAS
Customization.

l TAS Bank Account - Configure a bank
account to allow automatic payments via the
Integration Settings button.

l TAS Trust Account - Configure individual
trust accounts to allow creation of automatic
transactions via theBalances tab.

l The Statement Run Totals in Tabs3 includes a list of
the automatic payments that are created when final
statements are generated.

l Added the ability to print Automatic trust payments
only as well as Pending transactions only on the
Check Register by Check Number.

l Modified the Detail Trust Account List and Trust
Account Information listing to include automatic
payment settings.

Combine Trust Transactions      ***New Feature***
l Added the ability to combine existing deposit, EFT, or
check transactions into a single item for reconciliation
purposes.

l Optionally print a Combined Transaction Summary.
When combining deposits, you can use this report as a
deposit slip.
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Bank Account Manager      ***New Feature***
l New Bank Account Manager
window provides a summary
view of all bank accounts in
Trust Accounting Software
including the Bank Name, Last
Import Date, Last
Reconciliation Date, and
Account Balance. You can use
the Bank Account Manager to
launch the Reconciliation or the new Import Bank Transactions feature.

Import Bank Transactions       ***New Feature***
l Added the ability to import bank account transactions to streamline reconciliation of bank accounts.
l Supported formats include:

l OFX - Open Financial Exchange file
l QFX –Quicken Financial Exchange file
l QBO –QuickBooks Financial Exchange file

l New import process helps automate reconciliation. During the import process, TAS compares the imported bank
account transactions with the checks, EFTs, deposits, and credit card transactions that have already been entered
in TAS, and creates “matched transactions.” You can also quickly create new transactions based on the imported
transactions via theUnmatched tab. After you review and confirm thematched transactions, TAS marks the trust
transactions as cleared. You can then quickly reconcile the bank account because themajority of transactions have
already beenmarked as cleared.

Bank Account
l Added the ability to store a bank account # (maximum of
22 characters) and bank name (maximum of 50
characters).

l Added a check box to indicate whether PDF
reconciliation reports will be password protected. If
selected, added the ability to specify a case sensitive
password of up to 20 characters

l Reorganized the Bank Account window by adding a new
Integration Settings window that includes the Tabs3 and
GLS integration information.

l Added the ability to configure a bank account to
allow automatic payments when generating final
statements in Tabs3, and designate whether
payments will be created as EFTs or checks.

l Modified the Bank Account List to reflect the new options.
l TheCurrent Balance field cannot be edited unless theAllow editing of bank account current balance check
box is selected in Customization during the same session. This setting is disabled each time Trust Accounting is
started.
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Reconciliation

l Added the ability to password protect PDF Reconciliation
Reports.

l TheReconciliation program has been completely
redesigned.

l TheReconciliation Settingswindow now includes
options for Interest and Service Charge adjustments.

l A new Reconciliation Discrepancy Report shows
all unreconciled journal entries that are used to
calculate the Beginning Balance.

l TheReconciliation window has been split into side-
by-side sections for ease of use.

l Column sorting is now available in the
Reconciliation program.

l Optionally show Trust ID, Client
Name, andWork Description for
each transaction.

l View Reconciliation Reports by clicking
on a link in the Trust Transaction program
(for reconciliations performed in Version
18 or later).

Undo Reconciliation      ***New Feature***
l New Undo Reconciliation program lets you undo reconciliations performed in Version 18 or later (Checks | Undo
Reconciliation).

Three-Way Reconciliation Report      ***New Report***
l Added a new Three-Way Reconciliation Report that compares the Client Trust Ledger, Reconciliation, and Check
Register balances to verify that each file’s balancematches the other files.

Check Register by Check Number
l Added the ability to print Automatic Trust Payments Only as well as Pending Transactions Only.
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Print Receipts
l Added the ability to print a receipt for deposits using thePrint Check/Receipt button
(Ctrl+Shift+P). Previously you could only print receipts for credit card deposit
transactions.

New ProPay Payment Processing Solution for
Credit Card Trust Account Deposits

l Integration with ProPay replaces the discontinued PayFuse integration.
l Now has a simplified annual PCI self-assessment questionnaire.
l Process eChecks, i.e., directly debit a client’s checking or savings account.
l Process additional payments without the need to reenter card or bank account information.
l Access ProPay Merchant Account reports directly from Tabs3 Trust Accounting.

Purge Transactions (discontinued feature)
Select Transactions to Save/Purge (discontinued feature)

l Removed the Purge Transactions and Select Transactions to Save/Purge programs in order to maintain accurate
trust account and bank account balances for reconciliation purposes and the Three-Way Reconciliation Report.

l Removed theSave/Purge field from data entry screens and reports.

Customization
l Removed theAllow editing of trust account current balance check box in order to provide balances based on all
transactions.

l Restricted the ability to edit bank account balances. TheAllow editing of bank account current balance check
box is saved for the current session only. This setting is disabled each time Trust Accounting is started. Only users
with access rights toCustomization andEdit Bank Account can edit bank balances.

Accounts Payable Software (APS)

Vendor Information
l Moved theMTD, YTD, and TD Paid andDiscount figures to the Vendor Activity window.
l TheMTD, YTD, and TD Paid andDiscount figures can no longer be edited and are now based on the system date.

Vendor Analysis Report
l Changed the Vendor Analysis Report to be a transaction-based report.MTD, YTD, and TD figures are now based on
the report date.

Clear Vendor Analysis Totals (discontinued feature)

l Removed the Clear Vendor Analysis Totals program because these figures are now transaction based.
l Removed theMonth/Year-End Task Folder because the Clear Vendor Analysis Totals program was removed.
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Purge Checks (discontinued feature)
Select Invoices to Save/Purge (discontinued feature)

l Removed the Purge Checks program in order to maintain accurate vendor totals in the Vendor file and Vendor
Analysis Report.

ll Removed theSave/Purge field from data entry screens and reports.

Void Posted Checks
l Removed theVendor Totals to Update section because these figures are now date based.

Miscellaneous Changes

Embed Fonts in PDF Files
l Fonts can now be embedded when printing to PDF. This allows all recipients to
see the PDF file with the specified fonts even if they are not installed on their
computer.

Assigned Timekeepers
l When selecting toAssign Tabs3/PracticeMaster Timekeepers in the User
Configuration program in System Configuration, there is no longer a limit to the
number of timekeepers you can select.

Zoom
l Report previews can now be zoomed up to 6400%.

Date Range
l Changed the allowable date range for date fields in Tabs3 and the Tabs3 Financial Software to 01/01/1970 through
12/31/2069.

l Changed the allowable date range for date fields in PracticeMaster to 01/01/1753 through 12/31/2199. Date fields
used by both PracticeMaster and Tabs3 will use the 01/01/1970 through 12/31/2069 date range.

Support Log
l The PracticeMaster Data File Integrity Check section now indicates whether or not theCheck E-mail Attachments
check box was selected.

l TheGeneral Ledger and Trust Accounting programs now track when Reconciliations are finalized and when the
Undo Reconciliation program is run.

l The Trust Accounting program now tracks when the Current Balance field of the Bank Account file is changed, and
includes the difference between the previous value and the current value.

l Encryption of data files for Platinum SQL systems is tracked in the Support Log.
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Rename Contact
l Added the ability to optionally update the First Name and Last Name fields when renaming contacts in
PracticeMaster, Tabs3, and Trust Accounting.

l Renaming a contact in Tabs3 or Trust Accounting will send the First Name and Last Name changes to
PracticeMaster.

l The First Name and Last Name fields in the Contact file are now Protected fields in PracticeMaster File
Maintenance.

Print Setup
l Added aPortrait tab and Landscape tab to the Page Setup window (File | Print Setup | Page Setup button),
allowing you to configuremargins and offset adjustments based on the orientation of each printer's print job.

Help About Window
l TheHelp Aboutwindow now indicates whether the software is Platinum or Platinum SQL.

Improved Integrity Checking
l Improved Data File Integrity Check (DFIC) and Archive Integrity Check (AFIC) programs help assure your data
remains error-free by including additional integrity checks.

Platinum Versions

Platinum Server Cache Configuration       ***New Feature***
l Simplified configuration of caching by allowing you to allocatememory for caching of Tabs3 and PracticeMaster
data and index files directly from the Platinum Server Configuration window found in System Configuration.

l When allocatingmemory for caching, System Configuration will automatically prioritize caching of more commonly
used files to maximize performance.

Performance Monitoring Utilities
l Performancemonitoring utilities are now available for all Platinum systems. Previously they were only available for
Platinum SQL versions.

Increased Index Limit
l Platinum users can have amaximum of 30 user defined indexes per file whereas non-Platinum users can have a
maximum of 15 user-defined indexes.

Tabs3 Connect – Fee and Cost Entry
l Tabs3 Connect now uses the Rate from Tabs3 when changing fee or cost transactions.
l The Amount is recalculated automatically when the Timekeeper, Tcode, Activity Code, or Expense ID fields are
changed.

l "Budget exceeded" messages now display when entering fees and costs in Tabs3 Connect.
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Tabs3 Connect – Calendar Entries
l Tabs3 Connect now includes thePrivate check box when adding or changing calendar entries.

Tabs3 Connect – Text Macros
l Added the ability to use your Tabs3 and PracticeMaster text macros in description andmemo fields in Tabs3
Connect.

l Text macros can be enabled or disabled within Tabs3 Connect.
l Text macros must be added and edited in Tabs3 or PracticeMaster.

Platinum SQL Versions

Platinum Server Data Encryption       ***New Feature***
l Enable data encryption in Platinum SQL versions to protect your data with an extra layer of security.

Platinum SQL Legacy ODBC Driver
l The legacy, stand-aloneODBC driver will no longer be accessible with Platinum SQL. The SQL version includes a
better, faster ODBC driver. If you use the legacy, stand-aloneODBC driver with Platinum SQL, youmust transfer
your queries and reports to the SQLODBC driver.
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